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Mnata 3a nepsble 20 AHEM NONb30BaHMS'

ExxecyTouHas nnata HaumHasa ¢ 21 gHs’

MakeT ycnyr, BKNIOYEHHbIN
B nnaTy 3a nepsebie 20 gHe# nonb3oBaHuUs'

LencTByeT BO BCex pernoHax Poccunm npm HaxoxaeHnm
B ceTu «BonHa», «+7 Tenekom», «kMTCx»
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MakeT ycnyr, BKNIOYEHHbIN
B @XKeCyTOUHyIo nnaty’ HaunHas ¢ 21-ro gHs

ﬂ,eﬁCTByeT BO BCeX pernoHax Poccun NPUN HaxoXxaeHun
B ceTu «BonHa», «+7 Tenekom», «MTCx»

3BOHKM Ha HOMepa «BonHa» () 3BOHKM Ha HOMepa «BonHa» (-]
3BoHku no Poccuun o 3BoHku no Poccum 20 MUH.
Mo6unbHbIN MHTEpHeT® o Mo6unbHbIN MHTEpHET® o
SMS* Ha HoMepa «BonHa» oo SMS* Ha HoMepa «BonHa» o
SMS no Poccum oo SMS no Poccuu 20 wr.
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MEPEXOON CO CBOUM

p
‘ BonHa HOMEPOM

CrouMocTb cBepX nakeTa ycnyr

3BOHKMU:

Ha Homepa «BornHa» (mpu oTcyTCTBUKM cCnivcaHus mnaTthbl 1o Tapuady), £/mun.

Ha HoMepa onepaTopos Pecnybnuku KpbiM, r. CeBacTtonosb U KpacHogapckoro
Kpas, P/MuH.

Ha HoMepa onepaTopoB Apyrux permoHoB Poccuu, P/muH.
Ha Homepa onepaTopos cTpaH CHI, A6xasun, Ipysum, FOxHon OceTun®, B/mum.
Ha Homepa EBponeickimx onepaTopoBs®, P/muH.
Ha HoMepa ocTanbHbIX MeXXayHapOAHbIX ONepaTOPOB, P/MUH.
Ha HoMepa onepaTopoB CMyTHUKOBbLIX CUCTEM CBA3W’, P/MuH.
SMS:
Ha Homepa «BonHa» (Mpu oTCyTCTBUM CrcaHue niaTthl No Tapuady), P/uwr.
Ha MobusbHble HoMepa onepaTopos Poccuu, P/wr.

Ha Mo6bunbHbie HOMepa MeXAyHapOaHbIX ONepaTopoOB, P/wr.

Mpouune ycnyru
CMeHa Bragenblia Homepa’, 2 100,0
3aMeHa aboHeHTCKoro Homepa'®, P 100,0
3aMeHa SIM-kapTbl", £ 0,0

CoxpaHeHune HoMepa'?, P/cyTku 1,0
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@® BONMHAO

noaAPOBHAA UHOOPMALIUA

'Mnata 3a nepeble 20 AHet NONIb30BaHUS.

Cnncanune nnatol 3a nepsble 20 AHeN NONb30BaHUS, a Takxe
NpeaocTaBeHNe NakeTa yCyr MPOMCXOAUT B
MOMEHT akTuBaumm SIM-kapTbl.

? EXXecyTouHas nnata HauMHas ¢ 21 gHsa.

HauunHas ¢ 21-ro AHA ¢ MOMeHTa akT1BaLMM CUM-KapTbl U BCE
nocneaytoume aAHn GyaeTt CnucbiBaTbCA eXXeCyTouHas nnaTa. Pasmep
execyTo4yHou nnatel coctaenget 35 py6. B pamkax execyTouHoro
nakeTa NpeaocTasngeTcs 6e3 orpaHMUYeHM No KOMMUECTBY U
OJIUTENbHOCTU 3BOHKM U SMS Ha HoMepa «BonHa», 20

MWHYT 415 3BOHKOB Ha HOMepa onepaTtopos Poccun, 20 SMS Ha
HoMepa ornepaTopoB Poccuu, MHTepHeT-Tpaduk 6e3 orpaHnyeHnit no
obbemy®.

Ecnu Ha cueTe HeLOCTaTOYHO CPEACTB AJ1F CMUCaHUs CYTOUYHOM NNarthl,
TO A0 MNOMOJSIHEHUA CYeTa, ONnJaTta yCyr NPOU3BOAUTCS B COOTBETCTBUM
¢ paszenom «CBepx NakeToB yCNyr, BKIOYEHHbIX B MaTy No Tapudy
16O NPM OTCYTCTBUM CIIMCaHWS MAaThl Mo Tapudy».
HeuspacxonosaHHbIM B NpeablayLime nepnop Tpaduk (MUHYTbI, SMS),
Ha CneaytoLLme CyTKU He NepeHoCUTCs.

> Mo6uAbHbIN UHTEPHET.

B paMkax nakeTa NpefoCTaBAseT HeorpaHUYeHHbIN Mo 06beMy
Tpadurka focTyn B IHTEPHET, Mpu 3TOM:

- c1no 20 peHb ¢ MOMeHTa akTMBauun SIM-kapTel NpegocTaBnseTe He
OrpaHUYeHHbIN NO CKOPOCTU U TpabUKy

[OCTYN B UHTEPHET;

- ¢ 21 gHa nonb3osaHus TapudoM, nocsnie NoTpebneHns MHTepHeT-
Tpadmka o6bemoM 106 B cyTkM Ha

MaKCUMaJsibHOWM CKOPOCTH, CKOPOCTb NMPEAOCTABNEHUS UHTEPHET-
TpaduKa [0 KOHLLa CYTOK orpaHuumBaeTcsa fo 128 Kéut/c.

- B ClyYae co3faHus abOHEeHTOM 3HaUYUTeSIbHOM Harpy3Ku Ha ceTb,
CKOPOCTb MOBUIBHOTO VIHTEepHETa He MOXET 6bITh rapaHTUPOBaHa
onepaTopom.

- NPW UCMONB30BaHUU YCAYT MUPUHIOBbIX GaniooBMeHHbIX ceTel
(Hanpumep: eDonkey, BitTorrent, Direct Connect, TOR), ckopocTb
[OCTyMa B UHTEPHET orpaHuymBaetcsa fo 32 Kéut/c.;

- LOCTyMHa pa3fava UHTepHeT-Tpadburka Ha apyrue yctpomnctea no Wi-
Fi, Bluetooth, USB;

B cnyyae oTcyTcTBUS OnnayeHHOro nepropa nNosb3oBaHus Tapudom
LLOCTYN B UHTEPHET 6NoKMpyeTcs.

B noesnkax no Poccuun B paMkax MHTepHeT-nakeTa no tapuady 6ynet
execyTouHo npepocTaBnsaTbed 500 M6 uHTepHeT-Tpaduka. Mo
ncyepnaHmio KBOTbI A0 KOHLLA CYTOK IGO0 A0 UcHepnaHms
€>KEMEeCSYHOro UHTEPHET-NaKeTa NPeAoCTaBIgeTCsa AOCTYM K CETU
MHTEpPHEeT Ha ckopocTu 256 kbuT/c.

“SMSs.

SMS (short message service) - ato cnyx6a nepeaayn KOPOTKUX
TEKCTOBbIX COOBLEeHUN. SMS flaeT BO3IMOXHOCTb MPUHUMATB U1
OTNPaBAATb KOpoTKMe (annHon Ao 160 cCUMBONOB NaTUHCKMMUK ByKBaMm
unu ao 70 - pycckuMmn) TeKCToBble coobleHus ¢ ogHoro TenedoHa
ctaHpapta GSM Ha apyroi. [pu npeBbileHUM AaHHbIX NPefenos
coobleHue byaeTt aBToMaTUYECKM pa3buTo Ha 2 unu 6onee. MNpu
oTnpaske coobLeHns HoMep aapecaTa HeobXoAMMO yKasblBaTb B
MOJIHOM MEXAYyHapOoAHOM popMaTe: + KOL, CTPaHbl, KOA ropofa um
ceTu, HoMep aboHeHTa.

* 3BOHKM Ha HOMepa onepaTopos cTpaH CHI, A6xasuu, Mpysum,
OxHon OceTum.

K ctpaHam CHI, A6xasus, pyauns, KDxkHaa OceTus OTHOCATCH 3BOHKM
no
Mepexop Ha Tapu¢ «KypopTHbIN» He NpeaocTaBnaeTcs.

HanpasneHuam: Abxasus (7840, 79407, 79409, 7940), Azepbanaxar
(994), Apmenus (374), Benapyceo (375), Mpysus (995), KasaxctaH (76,
77), KelpreizctaH (996), Mongosa (373), TapxukucTaH (992),
TypkmenucTaH (993), Y3beknctaH (998), YkpanHa (380), KOxHasn
Ocetun (79298037929812).

¢ 3BOHKM Ha HOMepa EBponeiickux onepaTtopos.

K 3oHe EBpona oTHocSATCA 3BOHKM Mo HanpasneHusM: ABcTpus (43),
An6anus (355), AHaoppa (376), Benbrua (32),

Bonrapus (359), BocHus u l'epueroeunHa (387), BatukaH (379),
Benuko6putanus (44), Benrpus (36), l'epmanus (49),

Mmbpantap (350), Mpernnanams (299), Mpeuus (30), AaHus (45),
M3paunb (972), pnangusa (353), Ucnanaus (354), cnanusa (34),
Wtanua (39), Kunp (357), Nateua (371), llutea (370), JluxteHwTenH
(423), liokcembypr (352), Makenonus (389), ManbTa (356), MoHako
(377), HupepnaHap (31), Hopserwusa (47), Monbua (48), MopTtyranus
(351), PyMbiHuna (40), Can-MapuHo (378), Cepbusa (381), Cnosakua
(421), CnoseHus (386), Typums (90), Papepckue o-Ba (298),
Ounnanaua (358), PpaHumsa (33), XopsaTtusa (385), YepHoropusa (382),
Yexua (420), LWeenuapus (41), Lseuwnsa (46), Sctonua (372) unpouve
cTpaHbl EBponsl.

7 3BOHKM Ha HOMepa onepaTopoB CMYTHUKOBbIX CUCTEM CBA3MU.

K maHHoOM KaTeropmm OTHOCATCHA 3BOHKM Ha HOMEPa CleayoLwmnx
onepaTtopos: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871,872, 973, 874),
Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet
(88242), Thuraya (88216) 1 npoymx onepaTopoB CMYTHUKOBbIX CUCTEM
CBA3W.

'° CMeHa Bnagenbua HoMepa.

CrommocTb yenyru - 100 py6. cnuceiBaeTca ¢ HOMepa HOBOMO
Bnafensua. [epegaya HoMepa BO3MOXHA TOJIBKO NPU MOSIOXKMUTENBHOM
BanaHce. Mo 3akoHy PO npeacTtaBuTenb He MOXET COBepLUaTh CAENKU
OT UMEHU, NPpeaCTaBNdeMoro B OTHOWEHUN ce6q JINYHO. ,D,J'Iﬂ
nepeodopmreHne 4orosopa rno NpuYnuHe cCMepTH Bragenblia HoMepa
Heo6x0aMMo NpeaocTaBuTk: nacnopt PP, opuruHan cemaeTensCcrea o
CMepTu BNafenblia 4OroBopa.

" 3aMeHa aBOHEHTCKOro HoMepa.

Bnapenbuy HoMepa Heo6xoaMMO NoceTuTb ¢ nacnopToM LleHtp
obcnyKUBaHWUA 1M MPOAAaX U MPOU3BECTU 3aMeHY HoMepa.

'? 3aMeHa SIM-kapTbl.

Bragenbuy SIM-kapTbl HeO6X0AMMO NOCETUTL ¢ NacnopToM LieHTp
obCcnyKMBaHUa 1 Npofdax. 3anosHuTb 3asgsneqHune. MNoayyuuTe HOBYIO
SIM-kapTy «BonHa». Ycnyra npepoctaBnsetca 6ecnnatHo. 3aMeHa
SIM-kapTbl NpefoCcTaBAfeT BO3MOXHOCTb COXPaHUTL TeNedpOHHBbIN
HoMep, TapUbHbIN MNaH 1 MOAKIIIYEHHbIE YCyTy, CyMMy BanaHca

* CoxpaHeHue HoMepa.

Inq nopkmioyeHus ycnyrv Bnagensuy HoMepa Heo6xoauMMo NoceTuTb ¢
nacnopToM LleHTp o6cnyxuBaHua u npogax. Minu 6ecnnaTtHo
No3BOHUTL No HoMepy 555 ¢ MobunbHoro TenedoHa «BonHa» nnm no
HoMepy 8 800 505-03-87 1 coobLwumTb 0 XKeNaHUU NOAKIOUNTL
yenyry. Coobwuts onepatopy PUNO BnagenbLa HoMepa. Takxe ycnyry
MOXHO MOAKMIOUNTb Yepes NInYHbIN kKabuHeT. [pn 3ToM Ha BanaHce
AO/MKHO 6bITb JOCTAaTOUHO CPEACTB ANA CNMcaHUa aboHEHTCKOM Nnathl
3a Nepuoa COXpaHHOCTU HoMepa.



Mepexop c Tapuda «KypopTHblit» Ha Apyrue TapudHbIe NaHbl He
npeaocTaBnseTcs.

Mcxopsime Bbi3oBbl MeHee 3-X CeKyHA He TapudULIMPYIOTCS.
TapudukaLms NOMUHYTHaSs, BbI30BbI MPOAO/KUTENIbHOCTbIO MeHee 3
cek. He Tapuduumpytotes. MHTepsan (eaMHuLa) TapuduKaLmMm npu
coeauHeHuax No KaHanam nepegayn fanHoix GPRS-NuTtepHet - 100
K6anT, 1 Kbant =1024 6anT, 1 Mbant = 1024 Kéant. He
TapuburuMpyeMbii 06beM NepeaaHHbIX M NonyYeHHbIX AaHHbIX: GPRS-
NHTepHeT - O K6ant, GRRSWAP - 0 KéanT.

Mcxons us TexHnyeckmnx ocobeHHocTern paboTbl CeTH, a TakxKe B Liensax
obecneyennss abOHEHTOB AOMONHUTENbHBIM MEXaHU3MOM KOHTPOSS
Ha/l pacxoAamu, ornepaTop Brpase yCTaHaBIMBaTb MaKCUMarlbHYO
NPOACIHKUTENBHOCTb OAHOTO CoeAMHeHus. B cBA3un c ocobeHHoCTaMMU
pacnpocTpaHeHus paanoBOSTH U penbedoM MECTHOCTU rpaHuLLa
Mexay Pecnybnkon Kpbim, r. CeBacTonosb, ApyruMu permoHamm
Poccum n ctpaHaMm aBnseTcs npUMepHoO.

Onepatop «BonHa» Bnpase NpUocTaHOBUTL MpefocTaBieHne yeiyr
A6oHeHTy B criyyae, ecniv ABOHEHT NpUYUHAET Bpea ApyrvM
ABOHEHTaM U/UNKn TPETbMM NULLEM C UCMOSb30BaHWeM ycayr «BonHan,
ecnn 6e3 NpefBapUTENIbHOroO MUCbMEHHOIO COrflacoBaHus ¢ «BonHa»
UCMonb3yeT TeNedOHHbIN HOMEP AN MPOBEASHNS NoTepew,
rofIOCOBaHUM, KOHKYPCOB, BUKTOPUWH, PEK/TaMbl, ONPOCOB, MacCOBbIX
paccblIOK (Mo, MaCCOBOW PaCcChINIKOM MOHUMaETCs pacchinka
coobueHuit He MeHee, yeM 100 (cTa) nonyuaTenam), yCTaHOBKM
LLIO30B (NN YCTPOMCTB) AN1F AOCTYNa B CETU MNOABUXHOM U\MSK
dUKCMPOBaHHOWM CBSA3U, MHTEPHET-TeNedOHUN 1 APYTUX MEPONPUATUN,
NMPUBOASALLMX K HaPYLIEHWIO paboTocnocobHOCTU 06opyAoBaHUSs U
YCTPOUCTB cBa3u 1 yepby «BonHa» unm tpetsmnx nuu.

|_|pl/1 ncyepnaHim eHeXXHbIX CpeacTB Ha IMLEeBOM cYeTe,
0bCNyKMBaHME HOMEPA OrPaHNYNBARTCS, B TOM YKUCIIe C NpepblBaHUEM
TeKyLLero ceaHca NpeaocTasneHns ycnyru ceasu. B cnyuae ecnim
6anaHc nmueBoro cyeta aboHeHTa CTaHOBUTCS PaBHbIM UITW HUXKe
HyJ18, TO B TeUeHune nocneaytowmx 122 gHemn emy 6yayT AOCTYMHbI
TONbKO BXOASLLME 3BOHKM, MOnydYeHue SMS 1 3BOHKM Ha CePBUCHbIE
HoMepa «BonHa». Ecnv no ncteueHuu storo nepropga 6anaHc
SIMLEBOro cyeTa aboHEeHTa He NMPEBbICUT 3HaueHue Honb pybnen,
BO3MOXXHOCTb MOJIYYEHMS YKasaHHbIX YCIyT npekpaliaeTcs (HoMep
nosiHocTbto 6rokupyeTcs). B crniyyae, ecnv TeyeHune 61 oHS ¢ MOMeHTa
BIIOKMPOBKM HOMEPa Ha JIMLEBOM cYeT aboHeHTa He 6b11o
MNOCTYMNNEHUIN CPEeACTB, AOCTATOUHbIX 419 AOCTMXKEHUS
NMosIoXMTENbHOrO 6anaHca, 4OroBOp CUMTaeTCa pacTOPTHYTbIM MO
»enaHuio AboHeHTa, 06a3aTenbpCTBa NoO AOrOBOPY NPeKpaLLatoTcs.

B cniyyae, ecnv AGoHeHT B TeueHUWe 122 fHeW He Monb3yeTcs yCnyramMmu
ro/I0COBOW CBA3W, Nepeaayu AaHHbIx n SMS, a Takxe, He NoNb3yeTcs
WMHbIMW AOMNONHUTENNbHBIMU U PA30OBbIMU YCNyraMm U Npu OTCYTCTBUN
NMOMONHEHUS NIMLLEBOTO CYeTa, AalibHelLlee OKasaHue yCyr CBA3n
OyaeT ocyLecTBAATLCA NO TapudHOMy nnaHy "Hebo" (o3HakoMmUTbEA ©
YCNOBUSAMU TapUbHOTO NiaHa MOXHO Ha canTe)

O6opyaoeaHue cepTuPULUPOBaHO. YCNyru IMLL@H3UPOBaHbI.
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